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Resale  

Enquiry Pack 
 

 

 

 

 

Thank you for your recent enquiry regarding selling your Shared Ownership Home. 

The Guide to selling your Shared Ownership home will assist you in understanding the process 

that is required to achieve a sale. Please read it carefully as it contains vital information 

about selling your home through Peabody.  

 

Before you begin the process of selling your home, we would like to make you aware of 

building regulations that may affect the buyers’ lending requirements. Please read the 

Important Building Advice | Peabody New Homes regarding your building and ensure that 

you are aware of the requirement before paying any fees. 

 

VALUATION 

 

You will be required to instruct the surveyor of your choice either from our Recommended 

Panel or your own RICS qualified surveyor. Once received, Peabody will review your 

valuation and notify you of the next steps once it has been approved. Peabody have the 

right to query and if necessary, challenge the valuation provided. 

 

If you are unsatisfied with the surveyor’s valuation, please speak to your surveyor directly 

about any concerns you may have. 

 

Your valuation is valid for three months and is required to be in date up until you find a buyer. 

If additional shares are being purchased as part of the transaction, a valid valuation is 

required until completion.  

 

You will be liable for all costs associated with your property valuation with all fees payable to 

the surveyor directly. 

 

 

WAYS TO SELL  

 

Peabody have up to 8 weeks to find a buyer for your home. If we are unable to find you a 

buyer after 8 weeks, you are able to sell via an Estate Agent for either the share or 100% of 

the property value. 

 

Peabody may be able to offer you the option of waiving your lease nomination rights at the 

beginning of your transaction meaning you could have the choice to sell 100% of your 

property via an estate agent. This will depend on Local Authority restrictions and meeting 

Peabody’s criteria. The offer will be made solely at the discretion of Peabody and may be 

revoked at any time.  Your Post Sales Executive will confirm if this option is available to you 

once you have returned your documents to start the Resale process.  

 

If you sell a share of the property, you must sell at the approved valuation and are unable to 

negotiate the sale price. 

https://www.peabodynewhomes.co.uk/media/120071/a-guide-to-resale.pdf
https://www.peabodynewhomes.co.uk/leaseholders/building-advice/
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If you sell 100% of the property via an Estate Agent, you can sell the property for a higher 

price than the RICS valuation.  The property cannot be sold for less than the current RICS 

valuation unless this has been agreed with Peabody and you are prepared to take the 

shortfall from your share. Peabody will base our share on the current RICS valuation price. 

 

If your property does not sell for 100% via an Estate Agent and you wish to sell your share, you 

will be required to gain permission from Peabody to sell your share on the open market and 

may be required to market your share via Peabody for up to 8 weeks, if you have not done 

so already. Your Post Sales Executive can discuss this with you further.  

 

 

MARKETING YOUR HOME VIA PEABODY 

If you start the process of selling your property via Peabody, we will require a floor plan and 

photographs. Your Post Sales Executive will support you to market and promote your property 

to generate interest. 

We will list your property on our Peabody New Homes Website, Share To Buy, Zoopla 

and Keaze. We will directly advertise your home to our existing database of applicants and 

will also promote your property at home show events. 

 

We will send you a preview of your property listing for you to look over and approve before 

your property goes live on property websites. 

 

Your Post Sales Executive will request a convenient booking time from you. Applicants will be 

able to book an appointment via our website and you will be notified by email of all 

requested viewings. 

 

PROPERTY VIEWINGS 

If you are selling your property via Peabody, you will be required to conduct your own viewings 

and provide feedback on viewing attendance. Your Post Sales Executive will contact the 

attendees and provide viewing feedback to you. 

Any interested applicants will be required to complete an application and reservation form on 

their My Peabody Portal. You will be notified of how many reservations we have received. 

All interested applicants will be referred for a soft financial assessment with Peabody’s panel 

Mortgage Advisor. Any applicants who have passed the Shared Ownership eligibility and 

affordability checks will then be placed into Peabody’s allocation process. 

We will contact the successful applicant who will pay a non-refundable £500 reservation fee 

to secure the sale and any unsuccessful applicants will be placed on the reserve list. 

Once the successful applicant has provided us with their solicitor’s details and completed Anti-

Money Laundering checks we will produce a Memorandum of Sale (MOS) which will be issued 

to all parties.  

In the event your property doesn't go under offer, your Post Sales Executive will be in touch 

with a new strategy for future viewings. 

 

 

 

 

 

http://www.peabodynewhomes.co.uk/
https://www.sharetobuy.com/
http://www.zoopla.co.uk/
https://keaze.com/
https://mypeabody.peabodynewhomes.co.uk/
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NEXT STEPS 

 

Once you are ready to begin the process, please return all documentation detailed on the 

checklist below to Resale&StaircasingTeam@peabody.org.uk.  

 

1. A completed Intention to Sell Form signed by all Leaseholders. 

2. A copy of your full signed and dated lease. 

3. A copy of your Register of Title (Land Registry) 

4. If you have previously bought more shares of your property, a copy of your 

memorandum of staircasing. 

5. A valuation from a RICS qualified surveyor.  

 

Once we have received the required documents, your case will be assigned to one of our 

Post Sales Executives who will be in contact to talk through your next steps. They will also take 

payment of your initial admin fee of £350, please note that this is non-refundable. We will be 

unable to take payment until all documents have been received. 

 

Please be aware, we also require an identification check to ensure that you have the right to 

sell the property. In most cases you will be the leaseholder, however if you are selling as part 

of a Grant of Probate for example, we will need further evidence of this.  

 

Once you have returned your Intention to Sell form, our partner Thirdfort will send you a text 

message in order to carry out your Identification check via your smart phone or device. This is 

a required part of the process and must be completed within 5 working days. If you do not 

have access to a smart device, please let us know and we will arrange an alternative 

method for this check. You can find out more information here: Thirdfort User Guide. 

 

If you have any questions or queries about the content of this letter, please do not hesitate to 

contact us. 

 

Kind regards 

 

Post Sales Team 

T: 020 3478 9875 | E: Resale&StaircasingTeam@peabody.org.uk|  

W: peabodynewhomes.co.uk  

Peabody | 45 Westminster Bridge Road | London SE1 7JB 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Resale&StaircasingTeam@peabody.org.uk
https://www.peabodynewhomes.co.uk/media/120394/intention-to-sell-form-editable-2023.pdf
https://www.peabodynewhomes.co.uk/thirdfort/
https://www.peabodynewhomes.co.uk/media/120945/m00158_tf_consumer-app-leaflet_18-sep-23.pdf
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Surveyors 
 
Under the terms of your lease, you are responsible for the cost of the valuation. All quotations from our 

panel are subject to change. For further details on costs and process, please refer to our brochure. 

 

 

TH3 Surveyors 
 

Adrian Spellman 

 

0208 579 0765 

 

adrian@th3surveyors.com  
www.th3surveyors.com  
 

 

Valuation: £320 inc VAT 

3 month extension: Free 

6 month update: £160 

 

Area coverage: 

London & flexible 

regarding Essex 

Came Hopps Partnership 
 

Eddie Lai  

 

01277 286191  

07867 783457  

 

eddielai@camehoppssurveyors.co.uk  
www.camehoppsurveyors.co.uk  

 

Virtual Desk top valuation: 

£150 + VAT  

Valuation: £190 + VAT  

Extension letter (sale or 

staircasing in progress)  

3-month extension: Free  

Extension or update thereafter: 

£62.50 + VAT 

 

Area coverage:  

All London - E, EC, N, 

NW, SE, SW, W and 

WC  

All Essex - IG RM CM 

CB CO SS  

All Kent - DA BR ME CT 

TN  

All Herts - WD AL SG LU  

All Middlesex - HA UB  

All Berks - SL RG OX  

All Surrey - KT RH CR  

All Bucks - HP SL   

McDowalls  
 

Eleni Souli 

 

020 8472 4422 

 

valuers@mcdowalls.com 

www.mcdowalls.com  

 

 

Virtual Desk top valuation: 

£120 inc VAT  

Valuation: £200 + VAT  

3-month extension: Free  

6-month update: £120 + VAT 

 

 

All postcode areas within 

the M25 and the South 

East  

Aspect Surveyors 
 
Trevor Jackman  

 

020 8446 4808  

 

info@aspectsurveyorslimited.com  
www.aspectsurveyorslimited.com  

 

Virtual desk top Valuation: 

£125 +VAT  

Valuation: £195 + VAT  

Extension letter £95 + vat 

(sale in progress)  

3 month extension: £108  

6 month update: £108 

Area coverage:  

All London postcodes  

All postcodes starting BR, 

CR, DA, EN, HA, IG, KT, 

RM, SM, TW, UB, WD  

AL: 1, 2, 3, 4, 9, 10  

CM: 16, 18, 19  

GU: 1, 2, 3, 4, 5, 6, 7, 21, 

22, 23, 25  

HP: 1, 2, 3, 4, 5, 6, 7, 8, 9, 

10, 11, 12, 13, 15  

RH: 1, 2, 3, 4, 5, 6, 7, 8, 9, 

10, 11, 12  

SL: 0, 1, 2, 3, 4, 5, 9  

TN: 8, 9, 10, 11, 13, 14, 15, 

16  

 

 

 

mailto:adrian@th3surveyors.com
http://www.th3surveyors.com/
mailto:eddielai@camehoppssurveyors.co.uk
http://www.camehoppsurveyors.co.uk/
mailto:valuers@mcdowalls.com
http://www.mcdowalls.com/
mailto:info@aspectsurveyorslimited.com
http://www.aspectsurveyorslimited.com/
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Copeland Yussuf Chartered Surveyors 
 

Louise Chatterton  

 

0203 005 8660  

 

general@copelandyussuf.com 
www.copelandyussuf.com    

  

 

Virtual desk top valuation £220 

inc VAT  

Valuation: £220 inc VAT  

Desktop: £120 inc vat  

3 month extension: £150  

6 month update: £120  

3 month extension: Free 

6 month update: £120 

 

Area coverage:  

London including E, EC, 
N, NW, SE, SW, W, WC, 

ESSEX 

 

Additionally, HA, RM, KT, 

AL, U, BR, CR, TN, CT, DA 

and ME postcodes. ME1 

– 2, 4 – 6, 10, 14 – 20   

N  1, 4 – 5, 7, 16, 19 

SW4, SW8, SW 11 – 20 

All of KT 

RH 1 – 12 

 

Southview Surveyors 
 

Naci Ettalini 
 

020 7863 7594 

07800663897 

 

info@southviewsurveyors.co.uk  

www.southviewsurveyors.co.uk   

  

Virtual desk top valuation: £240 

inc VAT  

Valuation: £252 inc VAT  

3 month extension: £60  

6 month update: £120  

 

Area coverage:  

London – E1-20, N1-
22,EC1-2, SE1-28  

SS1 – SS17  

RM1 – RM20  
IG1 – 1G11  

 
If you would prefer, you can instruct another surveyor of your choice. You can find a 

registered surveyor on the RICS website. 

Your selected surveyor must meet the below criteria: 

 

• The valuer must be registered with the recognised qualification of FRICS or MRICS 

• The valuer needs to be independent and cannot be associated with any Estate 

Agent and must not be employed by any bank/ building society. 

• The valuer must not be related to you. 

• The report should be valid for a period of at least three months (a valid valuation 

is required until completion takes place) 

• The report must include a minimum of three comparable properties used to 

determine the value of your home. 

• The report must state that the valuer extends liability so Peabody can use the 

contents of the valuation report. 

• The valuer will need to be informed of the remaining lease term and take this into 

consideration when valuing the property. 

• The valuer must value the property at the current market value and exclude 

cladding issues (if applicable) 

 

mailto:general@copelandyussuf.com
http://www.copelandyussuf.com/
mailto:info@southviewsurveyors.co.uk
http://www.southviewsurveyors.co.uk/
https://www.ricsfirms.com/residential/
https://www.ricsfirms.com/residential/

